
Dolphin Swim Academy Policies and Procedures  

DSA will always try to provide you and your family with the best experience. 
To assist with providing you and our other families’ best experience we have some guidelines in place. 

 

Lessons 

-Lessons are 30 minutes long.  

-Private Lessons- Are a 1 to 1, swimmer to instructor ratio. 

-Semi Private Lessons- Are a 2 to 1, swimmer to instructor ratio. Swimmers both must be at comparable levels. 

-Group Lessons- Are a 3 to 1, swimmer to instructor ratio. 

-Water Babies- Are a 6 to 1, swimmer to instructor ratio. 

-Daycare lessons- Are a 4-5 to 1, swimmer to instructor ratio. 

 

Pricing *(Subject to change at any time)* 

-Dolphin Babies: Are billed monthly at a rate of $15/per lesson. 

-Group lessons (Dolphin pups/Dolphins): Are billed monthly at a rate of $18/per lesson. 

-Private lessons: Are billed on a one-time basis or monthly at a rate of $50/per lesson/per 30 minutes 

-Semi Private lessons: Are billed on a one-time basis or monthly at a rate of $25/per swimmer/per 30 minutes 

-Day Care lessons: Are billed on a monthly or session base at a rate of $15/per swimmer/per lesson 

-Homeschool lessons: Are billed on a monthly rate of $15/per swimmer/per lesson** 

-At this time, DSA accepts debit or credit card, cash or check made payable to Dolphin Swim Academy. 

 -When first enrolling the first two months will be billed at the time of registration. Current registered families 

will be invoiced on the 20th of the month for the next month’s lessons. Payment will be due the first week of each 

month’s lessons or billed on the 10th if using debit or credit card.  

 **-Home school lessons are only valid for school age swimmers, during the school year. Lessons also must be 

during the morning sessions in order to receive the discounted rate. DSA reserves the right to have valid proof shown 

that a swimmer is enrolled in a homeschool program. 

 Return Check Policy 

The check writer will be held responsible for the balance of the lessons as well as any fees associated 

with a NSF or returned check. Once notified, payment will need to be made before any future lessons. 

Nonpayment will result in being dropped from the class. 

 Refunds 

Dolphin Swim Academy does not issue refunds. All unused tuition will be applied as a credit to your 

account to be used for future lessons. 

 Dolphin Dollars 



Love swimming with Dolphin Swim Academy? Help spread the word and for each family that mentions 

your name upon booking you will receive $20 in Dolphin Dollars!  

  Fine print- 

Families must mention your name upon booking and enroll for a minimum of two months. Upon 

completion of their second month a $20 credit for each family you referred will be placed on your 

account. Dolphin Dollars do not have any monetary value and are only used as a credit that is applied to 

your account.  

 

Attendance Policy  

 It is important to make it to your child’s swim lessons consistently. This will help will skill retention and further 

growth in swimming. We do understand that illness, family emergencies and life just happens sometimes. If you know 

you are going to be absent please let us know. This will allow us to have more availability in offering makeup lessons to 

other swimmers. 

 Dolphin Swim Academy will not issue any credits or refunds for missed classes. If you miss a class we can 

reschedule up to one makeup per month. With continuous enrollment, makeups may be rescheduled to allow for a new 

enrollment, we will only be scheduling makeups a week out, this hopefully will help prevent rescheduling of makeup 

lessons. Makeups will also expire a month from the date of the absence. Families will not be allowed to “bank” makeups 

and receive a free month of tuition.  

 Makeup lessons are not guaranteed and a service that we would like to be able to continue to offer.  

Weather  

At Oak Park Place 

In case of tornado, shelter in the men’s locker room or in the hallway outside of the fitness center. The women’s locker 

room has an exterior wall and is not safe in the event of a tornado emergency. 

In case of fire, exit the building using the Emergency exit next to the women’s locker room and water fountain and 

proceed away from smoke/fire.  

In case of snow or other severe weather conditions, Dolphin Swim Academy will cancel morning lessons if Madison 

School District closes, evening lessons will be determined by 2:00pm as to opening or closing. Saturday lessons will be 

notified by 7:30am and Sunday lessons will be notified by 11:00am to open or close due to inclement weather.  

-If you feel that it is unsafe to travel to lessons, please call and let us know and we will try to get a makeup 

lesson scheduled. Makeup lessons are not guaranteed, as we cannot control the weather, we will try our best to 

reschedule the missed lesson. 

Holiday Prorating 

For any holidays or breaks that Dolphin Swim Academy is closed, your tuition will be prorated. There will be no credit or 

make up lesson for holidays or any pre-planned DSA breaks.  

 

General Information 

- Please be respectful of the property, staff members, and residents who work and call Oak Park Place home.  

- Before lessons each family will need to fill out a Health and Wellness form.  



- Each family will need to have a signed Oak Park Place Therapy Pool waiver on file before they can begin lessons. 

- Parking is available on the street in front of Oak Park Place or in the back. Parking in the front: you will enter through 

the main door and take the stairs or elevator to the basement. Off of the elevator you will take a left, stairs you will take 

a right down the hall and look for the Fitness Center door off to your right. There will be signs showing you where to go. 

If you park in the back: you will enter through the Grandview entrance and take a right up the hall and look for the 

Fitness Center door off to your right. 

-Parents, Guardians, Care Givers must remain on the property during the lessons and keep a watchful eye on their 

swimmers at all times. 

-Please keep swimmers away from the pool edge and out of the water until the start of their swim lesson.  

-There are locker and shower facilities available to use before and after lessons. If your child is 5 years or older please 

have them use the same gender locker facilities. There are no family or on deck changing stalls at this time. 

- Any child not 100% toilet trained will need to wear a reusable swim diaper. Disposable diapers or Huggies Little 

Swimmers are not allowed in the pool. They will break down and not hold in fecal matter. Reusable swim diapers can be 

purchased at Nikki’s Diapers or online retail stores such as iplaybaby.com, amazon or other big name retail stores.  

- Please if your child has any open wounds or is ill with any of the following prior to their swim lesson please keep them 

home until they are clear of symptoms for 48 hours. 

- Fever 

- Stomach Flu 

- Strep Throat 

- Influenza 

- Diarrhea** One week from last diarrhea movement before coming back into the pool. 

- Pneumonia  

- Ring worm 

- Other contagious and infectious illnesses or diseases 

 

We want to make your time in lessons a memorable and joyful experience. If you have any comments, concerns or 

questions please feel free to contact us. We are happy to assist you.  

 

Phone: 608-345-4505  

Email: Dolphinswimacademy@gmail.com  

Website: www.dolphinswimacademy.com 

 

 

 

 


